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Logging	Into	Your	INNOVA	Controller
A	simple	walkthrough	for	accessing	your	system	directly,	plus	what	to	know	if	your	property	runs	more	than	one	controller.

Before	you	start

You	can	control	your	INNOVA	system	directly	from	your	phone,	tablet,	or	computer	—	no	app,	no	account,	and	no
internet	connection	needed.	It	works	entirely	on	your	local	network.

How	to	log	in

1 Restart	your	system
Start	here,	especially	if	this	is	your	first	time	logging	in	or	something	isn't	responding.	Cut	110V	main	power	to	the	system,	wait	10	seconds,	then	turn
it	back	on.	This	gives	your	controller	a	clean	restart	and	clears	up	most	connection	issues	on	its	own.

2 Find	and	join	your	INNOVA	network
On	your	phone	or	computer,	open	Wi-Fi	settings	and	look	for	a	network	called	“INNOVA	Smart	Lights.”	Select	it	and	connect	—	this	links	you	directly	to
your	controller.

3 Open	your	control	panel
Open	any	web	browser	and	go	to	http://innovalights.local.	Your	controller's	control	panel	opens	right	away	—	nothing	to	download.

4 Enter	your	password
Type	in	the	password	below	when	asked.	You're	then	in	—	ready	to	adjust	settings	and	scenes.

CONTROLLER	PASSWORD

Innova135790
Case-sensitive	—	enter	exactly	as	shown,	with	no	spaces.

A	NOTE	ON	SECURITY

This	password	gives	direct	access	to	your	lighting	controls.	Treat	it	the	same	way	you	would	a	Wi-Fi	password	—	share	it	only	with	people	you	trust	to
manage	your	system.
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If	your	property	has	two	controllers

Some	larger	properties	use	more	than	one	INNOVA	controller	to	cover	different	zones	or	longer	light	runs.	If	that's
you,	here's	what's	worth	knowing.

SYNC	BETWEEN	CONTROLLERS	RELIES	ON	THE	CLOUD

Keeping	two	controllers	in	sync	—	so	scenes	run	together	across	zones	—	depends	mostly	on	cloud	connectivity	to	work	as	intended.	While	that
connection	is	down,	you	may	notice	scenes	falling	out	of	sync	between	controllers,	or	one	running	a	step	behind	the	other.	This	isn't	something	wrong
with	your	controllers	locally	—	it's	a	direct	result	of	the	cloud	layer	being	rebuilt,	and	it	will	resolve	once	that's	back	online.

What	helps

Each	controller	has	its	own	address	—	don't	expect	both	to	open	from	the	same	login	screen.
You	can	still	control	each	controller	locally	and	independently	in	the	meantime	—	local	control	isn't	affected,	only	cross-controller	sync.
Repeated	lag,	flickering,	or	a	controller	dropping	offline	is	worth	mentioning	to	us,	but	it's	expected	while	sync	depends	on	the	cloud	connection	being
rebuilt.

WHEN	TO	CONTACT	US

If	something	seems	off	beyond	the	sync	behaviour	described	above,	reach	out	rather	than	changing	network	settings	yourself	—	that	keeps	things
simple	for	us	to	track	down.

Need	help?

Reach	out	any	time,	or	visit	innovasystems.ca	for	full	documentation	and	support.
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